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Welcome	  to	  the	  10th	  AGM	  of	  the	  Southern	  Hearing	  Charitable	  Trust	  

Looking back at past Chair reports for the Trust it seems that each year we report on 
a busy and exciting past year and the 2011/12 year certainly continues that. 

The General Manager report to be presented tonight provides more detailed review 
of the numbers, but the growth pattern has continued along the same lines as in the 
past and with now over 500 people in the Southern program we can certainly reflect 
on a very sustained growth over the 10 years.   To be able to look back and see the 
improvement we have been able to provide to the quality of the lives of 500 people is 
very satisfying. 

At the start of the 2011/12 year we had only just joined the paediatric and adult 
programs into 1 combined program, and this relocated the paediatric program from 
Van Asch Deaf Education Centre to the rooms at St Georges Hospital, space at that 
time remained the major concern.  We finally managed to arrange with St Georges to 
extend our space at Milford Chambers and embarked on extensive renovations to 
accommodate the increased numbers of both staff and implantees – what was going 
to be 6 week job finally took closer to 6 months, but we now have rooms which 
surpass any previous arrangements, especially the true sound proofed spaces.   
Perhaps really the highlight of our year was the official opening of the new rooms by 
Hon Gerry Brownlee in September. 

Another goal we had at the start of the year was to establish an outreach service to 
the Lower North Island area.   The building issues delayed our movement on this for 
some time but by the end of June 2012 we were well down the track in confirming a 
service for habilitation in that area and these services are now set to commence 
early 2013. 

We were again fortunate to obtain further “one off” funding grants from the Ministry of 
Health during the year and these funds enabled us to provide further implants and 
also to upgrade a number of patients who had been waiting for some time for new 
processors. 

During the year we strengthened a relationship with the National Foundation Deaf 
(NFD) and currently are very close to establishing the Trust as a member 



organisation of the NFD which will enable us to work closer with them to promote 
cochlear implants within the deafness sector. 

We remain, in conjunction with the Northern Trust, to work closely with Ministry of 
Health in attempts to seek additional funding.   While we have managed to obtain a 5 
year contract with the Ministry, and most such Government contracts are only for 3 
years, the present Health funding sector remains very tight.   Although the present 
funding levels are assured into the future, we will need to continue the battle for 
further increased funding.   I do however acknowledge the support which we receive 
from Ministry staff who are fully supportive of our program and continue to negotiate 
strongly on our behalf for increased funding.   An indication of their support was 
shown by their attendance at our opening recently, and this enabled us to show to 
them our achievements. 

The issue of adults who remain waiting for implants remain a real concern and one 
which we must continue to work towards reducing.   It is pleasing that we are now 
appear in a position to have adequate funds available to ensure that children who 
are accepted into the program are implanted with little or no waiting time, and we will 
ensure that this continues.  We also need to remain aware of the issue surrounding 
the funding of upgrades and this will become very real in the coming years and will 
no doubt become an integral part of negotiations with Ministry. 

Looking towards the future, the work over the past two years has set the Trust up to 
be in a position to continue the expected growth patterns over the coming years.  We 
still have a number of challengers in front of us, and continually need to review our 
service.  With the establishment of the habilitation outreach service into the lower 
North Island now well under way we must continue to grow these options and 
perhaps pursue other outreach services in the coming years.  Our base centre will 
always remain in Christchurch and our aim of a “Centre of Excellence” will grow from 
here.   The Financial report to be presented tonight will show that we are in a very 
sound position to move forward, and with earthquake issues now well behind us I 
believe that we can face an exciting future for the Trust with confidence. 

No report would be completed without the thanks; 

• To St Georges Hospital – for their continued support in both the establishment 
of our new rooms and the generous support in Hospital facilities 

• To the many kind and generous donations received from a variety of sources 
– thank you for them all 

• To the staff – Neil, you have been a tower of strength to the Trustees over the 
past 12 months and the renovations certainly are a real credit to your hard 
work, thanks from us all.   To all the staff in both programs I can only express 
our sincere thanks for your efforts, we placed you under some pretty difficult 



working conditions during the year and these have only just been resolved, 
your support has been truly appreciated 

• To Phil, Darren and Mel thank you for your professional support, we are very 
fortunate to have such skilled surgeons available to us. 

• To Van Asch Deaf Education Centre – we appreciate your continued support 
within the habilitation sector 

• To the Trustees, I thank each of you for your help, guidance and support over 
the year.  Keith – I again thank you for your work in the Treasurer role. 

• Jennifer – as usual you have managed to provide us with excellent minutes 
from meetings and I do appreciate your continued support. 

Thank you 

 

David Kent, Chair 
Southern Hearing Charitable Trust 


