
Tuesday, 24 September 2013

Hon Tony Ryall
Minister of Health
Parliament Office
Private Bag 18888
Parliament Buildings
WELLINGTON 6160

Dear Minister

I represent a group of parents campaigning for the funding of a second cochlear 
implant for children.  We campaign under the name 2ears2hear (www.
2ears2hear.kiwi.nz).  We wrote to you in May of this year requesting to meet you.  
You kindly arranged a meeting with two of your officials Phil Wysocki and Pat Tuohy.  
That meeting was productive.  We thank you for arranging that meeting.

At that meeting we were told that the Ministry of Health would be trying to look 
at the funding of bilateral cochlear implants for children as part of this year’s policy 
work programme.  We were told lack of policy work, not money, was the major 
impediment to implementing such a change.

Since this meeting we made an OIA request for the policy work that informs the 
current practice of funding single cochlear implant.  We received two documents in 
response, neither of which provide any policy foundation for the decision to only 
fund one implant.  In short, the current policy stance appears to be a historic one, 
rather than one based on current or even recent clinical, financial and risk 
assessments.

In recent weeks we have become aware of a number of other anomalies in the 
provisioning of cochlear implants and their related support services.

For children who receive their implants outside of New Zealand and then move to 
New Zealand, support is provided for one device.  This decision was taken on the 
basis that there would be an equal outgoing flow of New Zealand children moving 
to other countries (like Australia and the UK) where they will receive at least this 
level of support (if not more in the case of Australia and the UK).  However this 
does not apply to adults.  Why not?  Surely the same rationale of flows applies.

In Wellington we have a case of a family who moved to New Zealand for work.  
Their 1yo daughter had passed her new born screening test in their home country 
so they had no inclination that in fact she has profound bilateral hearing loss.  The 
Ministry of Health’s eligibility criteria say their daughter is eligible for health and 
disability services.  The service specification for the cochlear implant programmes 
(which is not published anywhere) is inconsistent with these criteria and excludes 
provisioning of even a single cochlear implant.  This family made a decision on what 
level of health insurance they were going to carry based on it appearing that in 
New Zealand they and their child would receive health and disability services.  Now 
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when they actually need to call on this support, they find they actually are ineligible 
– despite the Ministry of Health’s criteria stating that they are eligible. 

We believe that the policy work around the cochlear implant programme is not 
adequate nor robust.  We would like to see a coherent look at the programme in 
this year’s policy work schedule.  We are confident that if such work is undertaken, 
the issue of funding of two cochlear implants for children will be resolved (as it has 
been in every country that has actually undertaken such work).  We are also 
confident that the inconsistencies highlighted will be able to be resolved.

We request assurance that a review of the policies around 
cochlear implantation and the ongoing support, its funding and 
eligibility will be reviewed this budgetary year.

In the next few weeks we will be bringing a petition to Parliament calling on the 
government to fund two cochlear implants for children who need them.  We would 
like to be able to provide our supporters and the media with the message that the 
Ministry of Health is actively working on this issue.  We recognize that good, robust 
policy work needs to be undertaken and this will take a little bit of time. 

We look forward to your response.

Kind regards,

Sym Gardiner

Spokesperson for 2ears2hear

CCed:

www.2ears2hear.kiwi.nz
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